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Local. Affordable. Reliable.

At the City of Covington, we are committed to protecting your

privacy. This Privacy Policy outlines how we collect, use, and

protect the information provided through our SMS service for
outage notifications and service alerts.



1. INFORMATION COLLEGCTION AND USE

When you opt into our SMS service, we collect your phone number, which
is provided voluntarily. We do not purchase or auto-generate phone
numbers. The number you provide is used exclusively to send SMS
notifications regarding account or service alerts and notices. These
messages are general and do not include any personal information.

2. OPT-IN AND CONSENT

By opting in, you consent to receive SMS messages from the City of
Covington. Your phone number will only be used to deliver the messages
described in this Privacy Policy and will not be shared or used for any
other purposes.

3. OpPT-0UT

You can opt out of receiving SMS messages at any time. To stop
receiving messages, simply reply with the word "STOP" to any SMS
message you receive. After sending "STOP," you will no longer receive
messages from the City of Covington. Additional words that will also
cause a mobile number to become un-subscribed are: QUIT, END,
CANCEL, UNSUBSCRIBE.

4. NO THIRD PARTY SHARING

The City of Covington will never sell, rent, or share your opt in status,
phone number or any other information with third parties for marketing
purposes. Your information will only be used as necessary to provide the
SMS service you have requested and will not be shared with other
organizations or parties.

COVINGTON

I utilitie

Local. Affordable. Reliable.

PRIVACY POLICY




5. MESSAGE STORAGE

We do not store the content of SMS messages sent. Messages are sent
solely for the purpose of delivering payment reminders or notifications of
past due electric service bills. Once sent, these messages are not
retained by the City of Covington.

6. COMPLIANCE

This Privacy Policy complies with all applicable privacy laws and
guidelines, including the CTIA (Cellular Telecommunications and Internet
Association) standards. Our SMS service is used exclusively for service-
related activities and remains in full compliance with all relevant
regulations.

7. CONTACT US

If you have any questions about this Privacy Policy or our
SMS services, please contact us at:

@ Email: questions@cityofcovington.org

e Phone: 770-385-2000
@ Dated: August 7, 2025
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